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This pack is from Brentwood Borough Council to 
support you and your community during the 
ongoing COVID-19 situation. 
Within it you’ll find a list of key contacts, resources 
and information in one place, which we hope you 
find useful. 
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• Health advice
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• What you can do as a community
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HEALTH ADVICE

The NHS has some simple advice to avoid catching or 
spreading COVID-19:

• Wash your hands with soap and warm water often - 
do this for at least 20 seconds 

• Always wash your hands when you get home or go 
into work

• Use hand sanitiser gel if soap and water are not 
available 

• Cover your mouth and nose with a tissue or your 
sleeve (not your hands) when you cough or sneeze

• Put used tissues in the bin straight away and wash 
your hands afterwards

• Try and avoid close contact with people who are 
     unwell
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USEFUL LINKS

The following links provide useful, factual and 
regularly updated information on COVID-19:

• Follow the latest stay at home advice at www.nhs.uk/
       conditions/coronavirus-covid-10/self-isolation-advice
• Overview of COVID-19 - what is it? 
      www.nhs.uk/conditions/coronavirus-covid-19
• Common questions and answers on COVID-19 including 

advice for families, prevention, how it’s caught and spread, 
self-isolation, testing and treatment, foreign travel - 

      www.nhs.uk/conditions/coronavirus-covid-19
• Brentwood Borough Council coronavirus information page - 

www.brentwood.gov.uk/coronavirus
• The current situation can cause undue pressure and anxiety. 

The NHS Every Mind Matters website has some really simple 
useful tips and advice to support good mental health - 

      www.nhs.uk/oneyou/every-mind-matters

Useful contact information
• NHS 111 - only call 111 if you cannot get help online

• Brentwood Borough Council - 01277 312500

• Essex County Council - www.essex.gov.uk/coronavirus

• Food Bank - www.brentwood.foodbank.org.uk

• Citizens Advice Brentwood - 0300 330 2101

• Brentwood Council for Voluntary Service - 
       enquiries@brentwoodcvs.org.uk
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SOCIAL MEDIA

Social media is a valuable tool at a time like this, but it can 
also contain mis-information and rumour, which isn’t 
helpful. The following Twitter (www.twitter.com) accounts 
will be regularly posting out the latest factual advice and 
information related to COVID-19:

• Public Health England - @PHE_uk
• NHS - @NHSuk - the NHS advises to only trust NHS organisations 

on Twitter that are ‘blue-tick verified’
• Department of Health and Social Care - @DHSCgovuk
• Brentwood Borough Council - @Brentwood_BC
• Essex County Council - @Essex_CC
• Brentwood Council for Voluntary Service - @BrentwoodCVS
• Essex Police - @EssexPoliceUK
• Essex Fire & Rescue Service - @ECFRS
• Safer Brentwood - @saferbrentwood
• Neighbourhood Watch - @brentwoodnhw
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WHAT YOU CAN DO AS A COMMUNITY

Your communities are strong and resilient and there 
are simple things you can do to help them continue to 
thrive:

• Check in on any vulnerable family, friends and neighbours. Sometimes just 
helping them with their shopping and checking they have everything they 
need can make a big difference. 

• If you know someone who is self-isolating, contact them via phone and 
text and check that they’re ok. By it’s very nature, self-isolation is a solitary            
experience and their wellbeing will likely be improved by talking to 

        someone (an additional form is enclosed to support this).

• The Council is coordinating community support through our virtual Town 
Hall Hub and Contact Centre. We are working with the Brentwood Council 
for Voluntary Service to develop Community Help Hubs as a local point 
of contact, so that everyone in your locality gets access to the same and 
most accurate information and guidance. If you need support or want to             
volunteer contact communitysupport@brentwood.gov.uk.

• Please be mindful with your comments and actions, so as not to cause 
        undue concern or anxiety within your community. Be aware there maybe        
        scammers exploting the current sitation so we remind you to remain          
        vigilant and safe.

• Please be respectful of anyone you know who has been diagnosed with   
COVID-19 as it’s likely to be an anxious time for them. Due to patient           
confidentiality their details will not be publicly confirmed, so please do 
what you can to protect their privacy, and do not speculate with the local 
media or on social media. 

• Public Health England has advised people who are self-isolating to do what 
they can to avoid visitors to their home. Any deliveries of groceries, 

        medications or other shopping should be left at the door. Please ensure   
        that when you are providing support the most current advice is followed. 
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Coronavirus 
Isolate your household 
Stay at home
If you or anyone in your household has a  
high temperature or a new and continuous 
cough – even if it’s mild

 Everyone in your household must  
 stay at home for 14 days and keep  
 away from others.

 DO NOT go to your GP, hospital or pharmacy.

 Go to NHS.UK to check your symptoms 
 and follow the specialist medical advice.  
 Only call NHS 111 if you can’t get online  
 or your symptoms worsen.

 Protect older people and those with existing  
 health conditions by avoiding contact.

Find out how to isolate your household  
at nhs.uk/coronavirus

PROTECT  
YOURSELF 
OTHERS & 
THE NHS

CORONAVIRUS



Use a tissue to turn off the tap.  
Dry hands thoroughly.

Wash your hands with  
soap and water more  
often for 20 seconds

Coronavirus

PROTECT  
YOURSELF 
& OTHERS

CORONAVIRUS

Palm to palm
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In between the fingers
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The back of the fingers
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The tips of the fingers
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The backs of hands
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The thumbs
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